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You can order optional equipment for your AST product, or obtain technical
information and utility software, by calling the appropriate phone number from
the table on this page. Or, should you ever have trouble with your AST product,
resolve the problem by following these steps:

1. Refer to the product user's manual for troubleshooting information.

2. If you cannot resolve the problem, contact your authorized AST reseller
for assistance.

3. If you need further assistance, contact an AST Authorized Service
Provider or an AST technician at one of the numbers in the table.

4. If none of these numbers are available in your area, contact the local AST
subsidiary or sales office. See the addresses at the end of this document.

To Location Contact Availability

Order spare parts
or options, or to
locate an AST
authorized service
center

United States

Outside United
States

1-800-727-1278
1-800-GO4-AST1

Your AST reseller or
local subsidiary

24 hours,
7 days a week

See reseller or local
subsidiary for hours

Speak to an AST
technician,
receive LifeLine
Support, or
receive automated
technical support
via InfoLine

United States Ascentia™, Bravo™,
Manhattan™
1-800-727-1278

Advantage!™:
1-800-758-0278

Centralan™:
1-800-347-2601

24 hours,
7 days a week

Outside United
States

Your AST reseller or
local subsidiary

See reseller or
subsidiary for hours

Learn about
additional AST
products, or to
locate an
authorized AST
reseller

United States

Outside United
States

1-800-876-4278

Your AST reseller or
local subsidiary

Monday – Friday
7:00 a.m.  – 4:45
p.m. Pacific Time

See reseller or
subsidiary for hours
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Download
technical
information and
utility software
through the AST
On-Line! bulletin
board system

United States

Australia

Belgium

Denmark

France

Hong Kong

Italy

Japan

New Zealand

Norway

Singapore

Sweden

Switzerland

Taiwan

U.A.E.

U.K.

U.K.

1-817-230-6850

61-2-418-7353

32-3-457-6865

45-45-17-02-20

33-1-47521525

852-296-91310

39-2-269-20927

81-3-5300-5256

64-9-573-3029

47-6684-2195

65-4738056

46-8792-3010

41-1-761-6885

886-2-3773309

97-1-4-500-5405

44-181-587-3310

44-181-587-3314
(high-speed)

24 hours,
7 days a week.
Supports speeds up
to 28,800 bits per
second

Receive AST
technical
documents
through your
FAX machine
with AST Info-
FAX

United States

Outside United
States

1-800-926-1278

1-817-230-6187

24 hours,
7 days a week

View the AST
Web site

http://www.ast.com 24 hours,
7 days a week

Send technical
support questions
via e-mail to AST

Internet e-mail:
customer.support@
ast.com

24 hours,
7 days a week

Access AST
online forums

CompuServe:
GO:ASTSUPPORT

America Online:
Keyword: AST

Prodigy:
JUMP:AST

24 hours,
7 days a week
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Following are the addresses and telephone numbers of AST’s regional offices.

U.S.A. WORLDWIDE  HONG KONG U.K./EIRE/EUROPE
HEADQUARTERS

*AST Research, Inc.
16215 Alton Parkway
P.O. Box 57005
Irvine, CA  92619-7005
U.S.A.
Tel: +1 714-727-4141
Fax: +1 714-727-9355

*AST Asia
29/F, Citicorp Centre
18 Whitfield Road
Causeway Bay,
Hong Kong
Tel: +852 2806-4333
Fax: +852 2807-0599

*AST Europe, Ltd.
AST House
3 Roundwood Avenue
Stockley Park, Uxbridge
Middlesex, UB11 1EX
United Kingdom
Tel: +44 (0)181-587-3000
Fax: +44 (0)181-587-3300

Following are the addresses and telephone numbers of AST’s world-wide
subsidiary and sales offices.

AUSTRALIA AUSTRALIA

New South Wales
*AST Australia Pty. Limited
Level 4
11 Help Street
Chatswood, NSW  2067
Australia
Tel: + 61 2-9952 6400
Fax: +61 2-9904 8530
Postal Code address:
P.O. Box 1201
Lane Cove, N.S.W. 2066

Canberra
AST Australia Pty. Limited
Suite 9, Level 11
60 Marcus Clarke Street
Canberra, ACT 2601
Australia
Tel: +61 6-243 5127
Fax: +61 6-243 5178

AUSTRALIA AUSTRALIA

Queensland
AST Australia Pty. Limited
Level 5,
80 Petrie Terrace, Petrie House,
Brisbane,  Queensland 4000
Australia
Tel: +61 7-3368 1111
Fax: +61 7-3368 3877

Victoria
AST Australia Pty. Limited
9th Floor
390 St. Kilda Road
Melbourne, Victoria 3000
Australia
Tel: +61 3 9867 7755
Fax: +61 3 9867 8339

BELGIUM CANADA

*AST Benelux nv
Prins Boudewijnlaan 17 bus 3
B-2550 Kontich
Belgium
Tel: +32 (0)3-450 87 20
Fax: +32 (0)3-457 68 13

Ontario
*AST Canada Inc.
255 Matheson Blvd. West
Mississauga, Ontario, L5R 3G3
Canada
Tel: +1 905-507-3278
Fax: +1 905-507-8278
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CANADA CANADA

Ontario
AST Canada Inc.
155 Queen Street, Suite 900
Ottawa, Ontario,  K1P 6L1
Canada
Tel: +1 613-786-3255
Fax: +1 613-233-9063

Alberta
AST Canada Inc.
Sun Life Place-Execuspace
Suite 1840,
10123-99th Street
Edmonton, Alberta, T5J 3H1
Canada
Tel: +1 403-429-3058
Fax: +1 403-425-1661

CANADA CANADA

Alberta
AST Canada Inc.
Bow Valley Square 1V, Suite 1500
250-6th Avenue, S.W.
Calagary, Alberta T2P 3H7
Canada
Tel: +1 403-261-7775
Fax: +1 403-261-7780

British Columbia
AST Canada Inc.
5600 Parkwood Way, Suite 550
Richmond, British Columbia, V6V
2M2
Canada
Tel: +1 604-279-2044
Fax: +1 604-279-2066

CANADA CANADA

British Columbia
AST Canada Inc.
2231 Cooperidge Drive
Saanichton, British Columbia, V0S 1M0
Canada
Tel: +1 604-279-2044
Fax: +1 604-279-2066

Quebec
AST Canada Inc.
Suite 200
1405 route Transcanadienne
Dorval, Quebec, H9P 2V9
Canada
Tel: +1 514-683-8282
Fax: +1 514-683-0032

CHINA, People's Republic of CHINA, People's Republic of

Beijing
*AST Research Inc.
Beijing Representative Office
(Admin. & Mktg.)
Room 728-732
China World Tower
China World Trade Centre
No. 1 Jian Guo Men Wai Street
Beijing 100004
People’s Republic of China
Tel: +86 10-6505-2950/2951
Fax: +86 10-6505-2958

Beijing
AST Research Inc.
Beijing Representative Office
(Sales & T/S)
Beijing Friendship Hotel
No.3 BaiShiQiao Road
HaiDian District
Beijing 100873
People’s Republic of China
Tel: +86 10-6849-8318
Fax: +86 10-6849-8319
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CHINA, People's Republic of CHINA, People's Republic of

Chengdu
AST Research Inc.
Chengdu Representative
Room 318 Tian Ge Tower
2nd Section, Ring Road No.1
Chengdu 610012
People’s Republic of China
Tel: +86 28-5555718/5582103
Fax: +86 28-5551087

Shanghai
AST Research Inc.
Shanghai Representative
Office Room 1010-1011,
Shanghai International Trade Centre,
2200 Yan An Road W.,
Shanghai 200335
People’s Republic of China
Tel: +86 21-6219-0117/118
Fax: +86 21-6219-2546

CHINA, People's Republic of CHINA, People's Republic of

GuangZhou
AST Research Inc.
GuangZhou World Trade Center
Complex 17/F
Room 1705 - 1707, North Tower
No. 371-375, Huan Shi Dong Road
Guangzhou 510095
People’s Republic of China
Tel: +86 20-8778-6186
Fax: +86 20-8761-9053

Jinan
AST Jinan Office
11/F, Block B,
Yuquan Simpson Hotel
No.68 Luo Yuan Ave
Jinan 250011
People’s Republic of China
Tel: +86 531-6935045-7
Fax: +86 531-6931784

CHINA, People's Republic of CHINA, People's Republic of

ShenYang
AST ShenYang Office
Room 606, Nanhu Hotel
No. 63, Wenhua Rd. Heping Distract
People’s Republic of China
Tel: +86 24-3890005 ext.606
Fax: +86 24-3896664 ext.606

Wuhan
AST Wuhan Office
Rm 717 Yangtze Hotel
1131 Jie Fang Lu, Hankou
People’s Republic of China
Tel: +86 27-5862828 ext.8717
Fax: +86 27-5814162

CHINA, People's Republic of DENMARK

Xian
AST Xian Office
Rm 316-317, Hyatt Hotel
No. 158, Dong Da Jie
People’s Republic of China
Tel: +86 29-7231234 ext.316
Fax: +86 29-7216799 ext.316

*AST Denmark A/S
Slotsmarken 10
DK-2970 Hørsholm
Denmark
Tel: +45 45 17 02 00
Fax: +45 45 17 02 22
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FINLAND FRANCE

*AST Finland Oy
Postbox 10
Piispantilankuja 4
FIN-02241  ESPOO
Finland
Tel: +358 (9)0 5492 5400
Fax: +358 (9)0 5492 5499

*AST Research France S.A.R.L.
296 Avenue Napoleon Bonaparte
P.O. Box 209
92502 Rueil Malmaison
France
Tel: +33 1-47 52 22 22
Fax: +33 1-47 49 48 48

INDIA INDONESIA

*AST Computer
No.27, 80 Feet Road
HAL, IIIrd Stage
Indiranagar, Bangalore,
India
Tel: +91 80-5292501, 5292502
Fax: +91 80-5292503

*AST Singapore Pte Ltd.
(Indonesia Rep. Office)
21st Floor, Mashill Tower,  Ste 2105
Jalan Jendral Sudirman Kav. 25
Jakarta 12920
Indonesia
Tel: +62 526 7951
Fax: +62 526 7950

ITALY ITALY

Milano
*AST Research Italia S.p.A.
Centro Direzionale Milano Oltre
Palazzo Cimabue
Via Cassanese, 224
20090 Segrate - MI
Italy
Tel: +39 2-26975.1
Fax: +39 2-26929112

Roma
AST Research Italia S.p.A.
Viale Castello della Magliana 38/A
00148 Roma
Italy
Tel: +39  6-65746823
Fax: +39 6-65746828

JAPAN LATIN AMERICA/MEXICO

*AST Research Japan K.K.
2F, 39 Mori Bldg.
2-4-5, Azabudai,
Minato-ku, Tokyo 106
Japan
Tel: +81 (0)3-5403-2751
Fax: +81 (0)3-5403-2761

*AST Miami
1302 Terrystone Ct.
Fort Lauderdale, FL 33326
U.S.A.
Tel: +1 954 349-1935
Fax: +1 954 349-1934

MALAYSIA MIDDLE EAST

*AST Computer & Services M Sdn Bhd
8A Floor, Wisma Genting Annexe
Jalan Sultan Ismail
50250 Kuala Lumpur
Malaysia
Tel: +60 3-2023302
Fax: +60 3-2022302

*AST Middle East Limited
P. O. Box 16972,
Location: RA 5/34B-R-7
Jebel Ali Free Zone
Dubai,
United Arab Emirates
Tel: +971 4-816816
Fax: +971 4-816161
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NETHERLANDS NEW ZEALAND

*AST Computer Nederland BV
Computerweg 12e
3821 AB AMERSFOORT
Netherlands
Tel: +31 (0)33 45.45.500
Fax: +31 (0)33 45.53.650
Mailing address :
P.O. Box 60
3800 AB AMERSFOORT

Auckland
AST New Zealand Limited
Krukzeiner Building
Level 4
17 Albert Street
Auckland
New Zealand
Tel: +64 9-308-2530
Fax: +64 9-308-2531
Mailing address:
P.O. Box 3613
Shortland Street

NEW ZEALAND NORWAY

Wellington
AST New Zealand Limited
Level 5
195-201 Willis Street
Wellington
New Zealand
Tel: +64 4-384 5294
Fax: +64 4-384 5509

*AST Norway AS
Vogellunden 31
Postboks 63,
1360 Nesbru
Norway
Tel: +47 66  84 21 00
Fax: +47 66  84 21 90

PAKISTAN SINGAPORE

AST Research, Inc. Pakistan
509 5th Floor Clifton Centre
Block 5, KDA Scheme 5, Kahkashan
Clifton, Karachi,
Pakistan
Tel: +92 21 577953/576946
Fax: +92 21 5870959

*AST Singapore Pte. Ltd.
401 Commonwealth Drive
#06-02 Haw Par Technocentre
0314 Singapore
Tel: +65 4711312
Fax: +65 4797267

SWEDEN SWITZERLAND

*AST Sweden AB
Box 997
S-192 29 Sollentuna
Sweden
Tel: +46 8-473 73 00
Fax: +46 8-768 89 91
Street address: Domherrevägen 11

Zurich
*AST Research (Switzerland) S.A.
Riedstrasse 6
Postfach 1000
8953 Dietikon
Switzerland
Tel: +41 (0)1-744 58 58
Fax: +41 (0)1-744 58 50
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SWITZERLAND TAIWAN

Geneva
AST Research (Switzerland) S.A.
42, route de Satigny
Case postale 469
1214 Vernier/GE
Switzerland
Tel: +41 (0)22-341 56 00
Fax: +41 (0)22-341 55 23

*AST Taiwan Ltd.
Room B, 16/F, Section 2
No. 216 Cathay Taipei International
Bldg.
Tun Hua South Road
Taipei, Taiwan
Tel: +886 2-377-5123
Fax: +886 2-377-1303

THAILAND

*AST Thailand
8/F, Alma Link Building
25 Soi Chidlom, Ploenchit Road
Pathumwan, Bangkok, 10330
Thailand
Tel: +66 2 6551491-5
Fax: +66 2 6551490

* Main office
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Premium are registered trademarks, and Ascentia, Advantage!, Bravo,
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